
Navigation

My Connections
Find “My Connections”and
click to add dependent Login to Health Connect app,

click the “X” button, choose
“new appt”, choose
dependent and continue

Find the user profile icon 
at the top-right corner 
and click “Profile” 

Contact customer support 
to have dependent added 

Provide first and last name,
date of birth and 

personal health care number

HOW TO ADD DEPENDENTS TO:

GOeVisit 

Log into your 
Health Connect app

Booking Appointment

Provide Info
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REGISTRATION, PORTAL ACCESS, AND 
APP DOWNLOAD REQUIRED BEFORE 
ADDING DEPENDENTS:

13-18 YEARS OF AGE:

1

Contact customer support to
book appointment 

Booking Appointment

3
clientsupport@goevisit.com

1.866.318.4748

2-12 YEARS OF AGE:

Logging In

Customer Support

https://portal.goevisit.com/
https://portal.goevisit.com/mobile-app

